
Reset Password in Employer PortalReset Password in Employer Portal
If an Employer Portal user forgets a password, the user can click the Forgot passwordForgot password link, located on the
Employer Portal login page.

The Employer Portal user receives an email with a Temporary Password and URL link to Employer Portal.

The Employer Portal user opens the Temporary Password email to access the temporary password.
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The Employer Portal user clicks the URL hyperlinkURL hyperlink to launch the Employer Portal login page. The user enters
their user nameuser name and temporary passwordtemporary password in the corresponding fields and clicks the LoginLogin button.

The Reset Password page displays and the user answers the two security questionstwo security questions defined during initial
setup. The user also enters and confirms a new passworda new password.

©2022 Copyright Experity. All rights reserved. 2



©2022 Copyright Experity. All rights reserved. 3


	Reset Password in Employer Portal

